
Right Care.
Right Place.
Right Time.
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Yale Health
55 Lock Street
PO Box 208237
New Haven, CT 06520-8237 
call 203 432 0246
fax 203 432 0072

Multiple  Options for  the Best  Care

Right Care.

Right Place.  

Right Time.

Call Acute Care first

Yale Health is here to guide you to  
the right level of care, in the right setting, 
exactly when you need it.

Call our 24/7 nurse triage at 

203-432-0123 
for immediate guidance.
We will give you the right care,  
in the right place, at the right time.

It’s as easy as “123”

Why It Matters

Getting the right care at the right  
time helps you:

  Avoid unnecessary delays

  Reduce stress and confusion

  Get expert care tailored to your needs

 

Your health matters— 
and so does  
how you access it. 
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Choosing the Right Care  
at Yale Health
What does “Right Care. Right Place.  
Right Time.” mean?
It means getting the care you need—at the right level, 
in the right setting—without delay. Yale Health offers 
multiple options to make sure you receive timely, 
appropriate care.

For  same-day care or minor health 
concernsOffice 
Visit in a primary care department 
Internal MedIcIne 
OB/GYn 
PedIatrIcs 
student HealtH

	Same-day care needs
	Minor infections
	Medication problems
	Non-urgent symptoms, routine care, well visits

Call your Primary Care department  
to schedule an appointment

For an injury or illness  
that can’t wait 
Acute Care @ 55 Lock Street

	Minor/moderate injuries requiring same-day care
	Asthma exacerbation
	Cuts needing stitches
	Sprains, strains
	Non-life-threatening symptoms that are  
 worsening or not improving

Call first: 203-432-0123 for guidance

For mental health and counseling needs
Yale Health Mental Health & Counseling

Students  
Yale Health Mental Health & Counseling 
Call 203-432-0290 (24/7, 365 days a year)
Urgent daytime and after-hours calls go 
directly to the department

Non-Students/Yale Health Members 
Call Magellan 800-327-9240

Yale University Employees  
Emotional Well-being Solutions  
Local 203-288-3554 
Toll-Free 1-800-864-2742

For severe symptoms  
Emergency Room

	Severe life-threatening illness

	Severe injury

	Sudden weakness, loss of consciousness,  
or altered mental status

	Seizures or convulsions

	Broken bones or joints that look out of place

	Signs of stroke or heart attack: chest pain,  
weakness, slurred speech, vision changes

When in doubt, call 911
Seek the nearest medical facility or dial 911 or  
your local emergency response service for medical  
and ambulatory assistance.

Within New Haven and Fairfield Counties,  
Yale-New Haven Hospital (YNHH) and  
Bridgeport Hospital emergency departments are  
the only approved emergency facilities unless  
the member is transported by ambulance to  
another facility. 

Yale New Haven Hospital Main Campus 
20 York St., New Haven 

YNHH — Saint Raphael Campus 
1450 Chapel St., New Haven 

YNHH — Shoreline Medical Center 
111 Goose Lane, Guilford 

Bridgeport Hospital 
267 Grant Street, Bridgeport 

Bridgeport Hospital — Milford Campus 
300 Seaside Avenue, Milford 

Bridgeport Hospital — Park Avenue Medical Center 
5520 Park Avenue, Trumbull 

Get to  
Know Us!

Right Care.
Right Place.  
Right Time.

Call our 24 /7 nurse triage at 

203-432-0123 
for immediate guidance.

It’s as easy as “123”
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Office visit in a primary care department


