
 
 

 

 

Yale Health Bulletin 
Claims 

If you have questions about your bills or claims, the Claims Department is here to help. They can assist with 
things like: 
 

• Bills you received for medical care outside the Yale Health Center 
• Explanation of Benefits (EOB) 
• Medical Claims 

 
If you've paid for medical services or equipment out-of-pocket and have an approved referral, you can request 
reimbursement by using a Supplemental Claim Form, which you can find on the Forms & Guidelines page. 
 
When submitting claims for medical services, make sure to include detailed bills and, if available, additional 
medical records (avoid using charge card receipts or balance due statements).  
 
The bills should include: 
 

• Your name 
• Type of service 
• Date of service 
• Diagnosis 
• Cost 
• Procedure code 

 
You can contact the Claims 
Department by phone at 203-432-
0250 or through email, Monday to 
Friday, from 8:30 am to 5 pm. 
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