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The Yale Health New Member Bulletin is a communication for New Members that is sent out 
periodically with detailed topics related to Yale Health coverage. 

 

This Bulletin's Topic: The Yale Health Pharmacy  

https://yalehealth.yale.edu/


 
The Yale Health Pharmacy 

The Yale Health Pharmacy is a full service pharmacy staffed by pharmacists 
who work closely with Yale Health providers to assure that the safest and 
most effective drug therapies are prescribed. The pharmacy is open 6 days a 
week and offers in-person pick up and curb-side pick up. 
 
Pharmacy Hours 
The Yale Health Center Pharmacy’s hours are: 
 
Monday - Friday 8:00 am-6:00 pm 
 
Saturday 8:30 am-3:30 pm 

The Pharmacy Page 

The Yale Health Pharmacy page on our website is a great source of 
information about the Yale Health Pharmacy and your pharmacy benefit. 
Some services you may access on the Pharmacy Page include: 

• Determine co-pays for your prescription medications with The Yale 
Health Drug List. You may look up your medications by name or by 
type of medication and view what copay tier they fall into and any 
limitations or authorizations needed.  

• Request a prescription refill online. You may also request a refill online 
on the Yale Health Home Page. 

• Have your prescriptions mailed to your home with Magellan Rx Home 
Delivery. Magellan Rx Home offers our members the convenience of 
home delivery and avoiding trips to the Yale Health Pharmacy to pick 
up your medications. Magellan Rx Home is in our network so you only 
pay your applicable copay and there aren't any forms to submit. 

• Sign up for RxReady, Yale Health’s prescription notification system. 
You may sign up to receive a text or an email to alert you when your 
prescription is ready to be picked up. 

• Electronically submit your claim for reimbursement of outside 
pharmacy expenses or mail the paper Pharmacy Claim Form. 

Transferring Prescriptions 

https://yalehealth.yale.edu/directory/departments/pharmacy-prescriptions
https://yalehealth.yale.edu/


 

The Yale Health Pharmacy cannot accept prescriptions transferred from other 
pharmacies, however, as a new member, if you have current prescriptions 
(i.e. not expired) from a prior provider then you may have your prior 
provider either send in the prescription electronically or fax it in to the 
pharmacy at 203-436-4251 for it to be filled. You may also bring in paper 
prescriptions to the pharmacy to be filled. 

Out of Area Pharmacy Use 

You can use any pharmacy outside of the Yale Health Pharmacy. You will pay 
full price and then submit a pharmacy claim form, which will be reviewed for 
reimbursement. Please note, your reimbursement is dependent upon the 
benefit and formulary rules. For more information, visit the Outside 
Pharmacy Use page. 

 

Have questions about your membership coverage, or wish to discuss your 
new Yale Health membership? Click here to schedule a new member meeting 
with the Member Liaison via telephone or Zoom. 
 

 

   

Call first before you come in 
Call your primary care provider 
 

 

   

Yale Health 

55 Lock Street 

P.O. BOX 208237 

New Haven, CT 06520-8237 

Acute Care 203 432 0123 
Member Services 203 432 0246 
 

 

 

 

 
 

 
 

  

 

  

 

 
     

https://yalehealth.yale.edu/more/pharmacy-use-outside-yale-health-center
https://yalehealth.yale.edu/more/pharmacy-use-outside-yale-health-center
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcalendly.com%2Fyhmemberliaison%2Fnew-member-meeting&data=04%7C01%7Cstephanie.niezgorski%40yale.edu%7C7f336ab119b64dd05d5b08d9890a1bd3%7Cdd8cbebb21394df8b4114e3e87abeb5c%7C0%7C0%7C637691498794590868%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=SoSmlQVAGxeY0mLX10SnVQ33UPkWhY%2BGJB3sfvliTV0%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcalendly.com%2Fyhmemberliaison%2Fnew-member-meeting&data=04%7C01%7Cstephanie.niezgorski%40yale.edu%7C7f336ab119b64dd05d5b08d9890a1bd3%7Cdd8cbebb21394df8b4114e3e87abeb5c%7C0%7C0%7C637691498794590868%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=SoSmlQVAGxeY0mLX10SnVQ33UPkWhY%2BGJB3sfvliTV0%3D&reserved=0
http://click.message.yale.edu/?qs=2e78ed012eed8475d73d42bf20cb28813b75a85b996fd3b731bbe9385ee908f991cbd0f0ebd9c6ca2e58bacd8a920ff92a697b5e8dde8849
http://click.message.yale.edu/?qs=2e78ed012eed84756e60002d7efac2b40afe68426a4e4b8c2077dd42648fba2fea011abee9aa2f8fb5b19653f0f11e0cecd1c0387565cbd4
http://click.message.yale.edu/?qs=2e78ed012eed8475ed4665786a4f3862eaa3bc26fdb3555e0cc6f87d338627dba1da57d01c7be5c190fe6958ddcd8358f18fc840a525c2a9
http://click.message.yale.edu/?qs=2e78ed012eed847581f5d38c7e7c7ed9a1e226374d7f40f6bceae8e972bb426e826d1473aabda8c9d714d6bfeb8d711cd4ad825721db5dcc
http://click.message.yale.edu/?qs=2e78ed012eed8475a2d90b265712da69bb0916222aa737a82923c107740fdcf7108391c19a7e78b74ac190dca29a5c0b7986ec49c5e83233


This email was sent by: Yale Health 
P.O. BOX 208237, New Haven, CT, 06520-8237 US  
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