Yale HEALTH

Yale Health New Member Bulletin

Information To Help You With Yale Health Membership
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The Yale Health New Member Bulletin is a communication for New Members that is sent out
periodically with detailed topics related to Yale Health coverage.


https://yalehealth.yale.edu/

This Bulletin's Topic: Specialty Care, Physical
Therapy, Chiropractic Care, and Routine Eye
Exams

This bulletin edition is varied because these are the topics that a lot of new
members inquire about commonly. Please see below for more details about
these types of services through Yale Health:

Specialty Care

Yale Health provides specialty care for patients at 55 Lock Street and, in
some cases, to other locations with an approved referral. Services are
provided primarily by Yale Medicine clinicians.Yale Health members are
required to have an approved referral from their primary care
provider for any specialty services.

On-site specialists include: cardiology, endocrinology, gastroenterology,
general surgery, neurology, orthopedics, otolaryngology (Ear, Nose, and
Throat), and urology.

You may view the available on-site specialists at the Yale Health Center on
the Specialty Services page. In addition to specialists at the Yale Health
Center, a larger network of specialists is available upon referral by these
clinicians to Yale Medicine.

Physical Therapy

In addition to specialty services, we also offer physical therapy services
through Physical Therapy and Sports Medicine Centers of Connecticut, who
has 29 locations across the state. You may read more about physical therapy
on our Physical Therapy page. An approved referral is required for any
physical therapy.

A late cancellation/no show fee may apply for appointments canceled or
rescheduled less than 24 hours in advance. Visit the Late Cancellation/No
Show Fees page to review details.



https://yalehealth.yale.edu/directory/departments/specialty-services
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.yalemedicine.org%2F&data=04%7C01%7Cstephanie.niezgorski%40yale.edu%7Ce77f407f4e284acdd8d608d9890acd61%7Cdd8cbebb21394df8b4114e3e87abeb5c%7C0%7C0%7C637691501753563690%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=SviDDoX1mHbJ4WbMaV10KG60LfjB08M%2BgJDJjXl37sw%3D&reserved=0
https://yalehealth.yale.edu/directory/departments/physical-therapy
https://yalehealth.yale.edu/late-cancellationno-show-fees
https://yalehealth.yale.edu/late-cancellationno-show-fees

Chiropractic Care

Staff members and their enrolled dependents are eligible to obtain
chiropractic care without a referral.

You may use any licensed chiropractor (there is no network, but the
clinician must be licensed as a chiropractor).

This is a reimbursable benefit, after an initial out of pocket expense.
You can submit the receipt for your visit(s) with a Supplemental Claim
Form, found on our Claims page. Reimbursement is up to $50 per visit.
Diagnostic tests (such as X-rays and MRIs) ordered by a chiropractor
are not covered and will not be reimbursed. Your Yale Health Primary
Care Provider (PCP) can order tests for you, if needed.

You are allowed a maximum of up to 12 visits per calendar year.

Routine Eye Exams

The Ophthalmology/Optometry department performs routine eye exams for
eyeglass prescriptions. Yale Health members are allowed one routine eye
exam per calendar year at the Yale Health Center. Routine eye exams do
not require a referral.

Important information:

The department does not measure, fit, or evaluate for contact lenses.
Neither contact lenses nor eyeglasses are covered by Yale Health
insurance.

You should remove your contact lenses prior to your appointment and
bring your eyeglasses with you.

Your eyes may be dilated during the exam and may remain blurry or
sensitive to light for up to a few hours.

You can book appointments up to 12 months in advance by calling 203-432-

0084.

A late cancellation/no show fee may apply for appointments canceled or
rescheduled less than 24 hours in advance. Visit the Late Cancellation/No
Show Fees page to review details.



https://yalehealth.yale.edu/directory/departments/claims
https://yalehealth.yale.edu/directory/departments/ophthalmology-and-optometry
https://yalehealth.yale.edu/late-cancellationno-show-fees
https://yalehealth.yale.edu/late-cancellationno-show-fees

Please note: If you enrolled in the EyeMed Enhanced plan through the
University Benefits, you may use your EyeMed coverage with their network
and do not have to come to Yale Health. You may view the EyeMed benefit
through the It's Your Yale Benefits 2021 page and contact the Employee
Service Center (203-432-5552) with any EyeMed questions.

Have questions about your membership coverage, or wish to discuss your
new Yale Health membership? Click here to schedule a new member meeting
with the Member Liaison via telephone or Zoom.

Call first before you come in

Call your primary care provider

Yale Health better together
55 Lock Street u n @

P.O. BOX 208237
New Haven, CT 06520-8237

Acute Care 203 432 0123
Member Services 203 432 0246

This email was sent by: Yale Health
P.O. BOX 208237, New Haven, CT, 06520-8237 US


https://your.yale.edu/work-yale/benefits/benefits-2021
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcalendly.com%2Fyhmemberliaison%2Fnew-member-meeting&data=04%7C01%7Cstephanie.niezgorski%40yale.edu%7Ce77f407f4e284acdd8d608d9890acd61%7Cdd8cbebb21394df8b4114e3e87abeb5c%7C0%7C0%7C637691501753573687%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=2gqdTg48ArTGj%2BNkgtLOjTuzBny4HuUXfxdocmAq9KI%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcalendly.com%2Fyhmemberliaison%2Fnew-member-meeting&data=04%7C01%7Cstephanie.niezgorski%40yale.edu%7Ce77f407f4e284acdd8d608d9890acd61%7Cdd8cbebb21394df8b4114e3e87abeb5c%7C0%7C0%7C637691501753573687%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=2gqdTg48ArTGj%2BNkgtLOjTuzBny4HuUXfxdocmAq9KI%3D&reserved=0
http://click.message.yale.edu/?qs=2e78ed012eed8475d73d42bf20cb28813b75a85b996fd3b731bbe9385ee908f991cbd0f0ebd9c6ca2e58bacd8a920ff92a697b5e8dde8849
http://click.message.yale.edu/?qs=2e78ed012eed84756e60002d7efac2b40afe68426a4e4b8c2077dd42648fba2fea011abee9aa2f8fb5b19653f0f11e0cecd1c0387565cbd4
http://click.message.yale.edu/?qs=2e78ed012eed8475ed4665786a4f3862eaa3bc26fdb3555e0cc6f87d338627dba1da57d01c7be5c190fe6958ddcd8358f18fc840a525c2a9
http://click.message.yale.edu/?qs=2e78ed012eed847581f5d38c7e7c7ed9a1e226374d7f40f6bceae8e972bb426e826d1473aabda8c9d714d6bfeb8d711cd4ad825721db5dcc
http://click.message.yale.edu/?qs=2e78ed012eed8475a2d90b265712da69bb0916222aa737a82923c107740fdcf7108391c19a7e78b74ac190dca29a5c0b7986ec49c5e83233
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