Care & Services

SAME DAY CARE
To accommodate immediate health issues,
appointments are available for same day care based

on need. Please make sure to call ahead.

PRIMARY CARE PROVIDERS

All Yale students are designated with a primary

care provider (PCP) in Student Health.

Individuals with female anatomy are also designated
with a PCP in Obstetrics & Gynecology.

SEXUAL HEALTH
Routine and problem-based testing, counseling and

care can be accessed in Student Health and Ob/Gyn.

STUDENT FAMILY COVERAGE

A student may enroll a spouse/civil union partner
and/or dependent children (under age 26).
Applications must be submitted annually and received
by September 15 for the full year or fall term and
January 31 for the spring term.

MENTAL HEALTH & COUNSELING

All Yale students may make appointments for mental
health and counseling services directly with Mental
Health & Counseling. No referral is needed.

VACCINATIONS
Hospitalization/Specialty Care Coverage includes
free preventive immunizations at the Yale Health

Center. Travel vaccines are not covered.

MyChart

yalehealth.yale.edu/mychart

MyChart is an easy way to schedule appointments
online, send secure messages to your care team,
and view your lab results, medications, after visit
summaries, and visit notes.

LL Blood Draw
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Welcome to Yale Health

Over 100 healthcare professionals in a wide range of

specialties conveniently located on campus

On-site care in the Acute Care Department,
8 am-10 pm, 365 days a year, with clinical guidance

available 24/7

Emergency and urgent care coverage in areas
outside of Connecticut with Hospitalization/

Specialty Care Coverage

A complete description of coverage is presented
in the Yale Health Student Handbook at
yalehealth.yale.edu.

Building Guide by Floor

2 Allergy & Immunization
Diagnostic Imaging
Eye Care Obstetrics & Gynecology
Physical Therapy
Specialty Services

Sexual Harassment
and Assault Response

& Education (SHARE)
3 Business Office

Acute Care Dermatology
Café Mental Health &
Member Services Counseling
Moreson H. Kaplan Pediatrics

Conference Center Student Health
Pharmacy

4 Care Management
Executive Suite
Endoscopy
Healing Garden
Inpatient Care
Infusion and Medication

Administration Center

Varsity Athletic Medicine

Yale HEALTH
yalehealth.yale.edu

Yale Health
55 Lock Street
PO Box 208237
New Haven, CT 06520-8237

Member Services
203 4320246
member.services@yale.edu

Acute Care
203 432 0123

Student Health
203 432 0312

Obstetrics/Gynecology
203 432 0222

Mental Health & Counseling
203 432 0290

© Fall 2024

Student Resources
at Yale HEALTH

OVERVIEW OF SERVICES AND COVERAGE

Yale HEALTH




l BEGIN WITH

Basic Student
Health Services

All students receive
Yale Health Basic Student
Health Services free of charge.”

Every student is covered at no charge for these
services, even if you waive Yale Health coverage:

Acute Care

Gynecology

Health Education Programs

Inpatient Care at Yale Health Center
Laboratory Services

Outpatient Mental Health & Counseling
Nutrition Counseling

Student Health

This includes the following:

Physical exams
Gynecological exams
Pap smears

Flu shots

* This does not apply to EMBA, Broad Center MMS, EMPH,

PA Online and Master’s of Nursing Online students.

Hospitalization/
Specialty Care Coverage

Unless you waive coverage, you are
automatically enrolled in and billed for
Hospitalization/Specialty Care Coverage.

If you choose Yale Health Hospitalization/Specialty Care coverage,

the services, listed at right, are covered. Services not available

on-site are also covered with prior authorization by Yale Health**

You can also receive free preventive immunizations at the
Yale Health Center and free generic oral contraceptives from
the Yale Health Center Pharmacy.

HOSPITALIZATION/SPECIALTY CARE COVERAGE
includes prescription coverage and the following services

and treatments:

Allergy Gastroenterology
Dermatology Hospital Services
Diagnostic Imaging Neurology

Ear, Nose & Throat Obstetrics
Emergency Services Oncology
Infusion and Medication Ophthalmology

Administration Center  Orthopedics
Infectious Diseases Physical Therapy
Endocrinology Urology

“*Please see the Student Guide on our website for a complete
description of coverage, including limitations, deductibles
and co-payments.

PRESCRIPTION DRUGS

Prescription drugs are covered if medically necessary
and FDA approved subject to a 3-tier copay structure
when purchased at the Yale Health Center Pharmacy.
The copays are as follows, please refer to the Yale
Health Drug List for specific drug information,
yalehealth.yale.edu/druglist:

$10.00 for a generic drug, up to a 30-day supply

$30.00 for a preferred brand name drug,up to a
30-day supply

$45.00 for a non-preferred drug and Specialty
medications, up to a 30-day supply

CHOOSE
EITHER

Waiving Coverage

Waiving coverage allows you to utilize
alternate insurance and to opt out

of Yale Health Hospitalization/Specialty
Care Coverage.

The University requires all students in a Yale degree
program who are half-time or more to have hospitalization

and specialty care coverage.

All students are covered by Yale Health
Basic Student Health Services.

In addition, you can:

1 Purchase Yale Health Hospitalization/Specialty coverage

2 Have coverage by being a dependent on someone else’s

coverage

3 Purchase other coverage on your own

As you consider your options, keep in mind that many other
(non-Yale Health) plans will not cover routine specialty care
such as allergy shots and physical therapy rendered while you
are away from home. Please check with your other

plan about coverage of medical services out of their

service area.

Additionally, drug cards from other insurance plans
are not accepted at the Yale Health Pharmacy as we do not
participate in other insurance networks. Check with

your insurance plan to locate pharmacies that participate

inyour plan.

To help you decide on waiving
Yale Health Hospitalization/
Specialty Care Coverage, please
review this checklist.

HOW TO WAIVE

You may decline enrollment in Yale Health
Hospitalization/Specialty Care coverage

by submitting a waiver online at
yhpstudentwaiver.yale.edu. Waiver forms must
be submitted annually by:

September 15 for the full year or fall term

January 31 for the spring term



